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Data Protection & Privacy:  

 

GoodPAYE are collecting your personal data for the purposes of processing your Payroll Giving donation.  

 

You are under no obligation to give, or provide any personal information, however if you do wish to give 

then there is a “minimum” level of data you must supply and which we must pass to your Employer’s 
Payroll Department, your chosen charity/ies and chosen HMRC registered Payroll Giving Agent.  

 

We, GoodPAYE, will store your data in line with our internal Data Protection Policy (which you can find 

here) for a period of 7 years, after which time we will anonymise it.  

 

Our full Privacy Policy is detailed at https://goodpaye.com/general-privacy-policy/  

 

If you would like to update the data that is held about you (or your donation) at any time (including a 

request for the data to be deleted), please contact hello@goodpaye.com  

 

Disclosure Statement 

GoodPAYE, company registration number 13256341, is a professional fundraising 
organisation. Our services to all involved in the setup and ongoing administration of 
your Payroll Giving donation are varied and far-reaching. However, only if support is 
generated from our work are we paid a one-off fee by the charities we represent. 
Please visit https://app.goodpaye.com/s/directory for the full list of charities we 
represent.   
 
The person you are talking to is a fundraiser paid by GoodPAYE.  

We estimate that our annual remuneration this year (2025) will be in the region of £30,000, for a projected 

income of £400,000, which will be proportionately shared (in accordance with donations made) by the 

circa 50 charities we are contracted to and other non-client charities. The average life of a Payroll Giver is 

6-7 years. 

 

Complaints procedure  

You will find full details of our Complaints Procedure, escalation of complaints and how to complain on 

our website https://goodpaye.com/complaints-policy/  

 

The APGO 

As referenced in our Complaints Procedure, we are members of a self-regulatory body called The 

Association of Payroll Giving Organisations (The APGO) and as such, we follow a strictly enforced code of 

conduct that, above all, ensures that employees are able to give to any UK charity regardless of whether 

or not we represent that cause.  
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