
Hello XXXXX 
 
We recently let you know we had decided to move our payroll giving program, and we wanted to 
share an update on this. We have chosen a new provider – GoodPAYE. What this means for you 
is that you will be able to access Payroll Giving via [insert internal location/link or benefits 
provider site]. This is due to start with effect 1 July 2025.  
 
Your existing donation will continue, if you wish to manage your donation, make changes or 
stop donating you can do so here [insert donation link]. 
 
If you require any addtional support or have any questions you can contact the GoodPAYE team 
at support@goodpaye.com or check out their FAQ page here  
 
If you have any questions re this, please reply to this email.  
 
Kind regards 
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